
RMA Form
	Filled out by the Customer
Company:________________________ Contact Name:__________________________________   

Address:__________________________________________ Country:______________________   

City:_____________________________ State:______________ Zip:__________   

Email Address: ________________________________________  

Phone: ______________________________________________ 
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Product name:___________________________________  Serial number:_______________________
Defect description:___________________________________________________________________
__________________________________________________________________________________

Additional comments :________________________________________________________________
__________________________________________________________________________________
Description of the circumstances, when the defect occurred:  _________________________________
__________________________________________________________________________________

__________________________________________________________________________________

List of the items, sent for RMA (accessories): ______________________________________________

__________________________________________________________________________________

Date ___________________________



________________________________
                                                    Name and signature 

	Filled out by the service center
Date of RMA receipt _________________________

________________________________




Name and signature 
Signs of defect: ____________________________________________________________________

____________________________________________________________________

Code and name of the defect: __________________________________________________
Diagnostics date _____________________


______________________________




Name and signature of the expert
Resolution: warranty / warranty replacement/ warranty service/ non-warranty repairs/

sending to RSC is required
Payment date (for non-warranty repairs only) ______________________________
Type of repairs: _______________________________________________________________________

Spare parts used: ____________________________________________________________

Maintenance and updates: _____________________________________________________

__________________________________________________________________________________

Date of maintenance ______________________

________________________________
                                                      Name and signature of the expert
Return date _____________________________


________________________________
                                                    Name and signature of the Inspector
 ___________________________________________________
Name and signature of the Receiving Person or the number of the receipt of the shipping company



The warranty does not cover products where a defect or damage has arisen from failure to comply with the transportation, storage, installation, wiring, configuration, or operating conditions specified in the applicable product User Manual, as well as in the following cases:

• physical damage;

• compromised product integrity (seals/labels broken, signs of unauthorized opening);

• use of non-genuine spare parts or consumables, or servicing/repair/modification performed outside an authorized service center;

• electrical damage caused by out-of-spec power supply parameters and/or incorrect wiring;

• use of incompatible or incorrectly connected external devices or components;

• moisture or condensation ingress into the housing, including signs of oxidation/corrosion;

• contamination causing damage to the product (including sediment and mechanical fuel impurities), or ingress of foreign objects, liquids, or insects into the housing;

• exposure to temperatures or radiation outside the specified operating range;

• acts of nature, fire, accidents, flooding, or other force majeure events;

• configuration or reprogramming using third-party software, where this has resulted in a malfunction;

• for products with a GSM modem – SIM card failure or blocking, or carrier-side issues preventing the product from functioning as intended.

A product is considered serviceable if no defect is confirmed upon diagnostic inspection. The nature of any defect and its cause are determined through diagnostic testing and documented in the service center report.

Product Warranty period from the production date*

DUT-E fuel level sensor






36 months

DUT-E S7 fuel level sensor






24 months

DUT-E GSM, DUT-E 2Bio fuel level sensors



24 months

DFM (excl. S7 line) and DFM D fuel flow meters (excl. CD and S7)
30 months

DFM CD fuel flow meters






36 months

DFM S7 and DFM D S7, fuel flow meters




24 months

DFM Marine, DFM Marine S7 fuel flow meters



24 months

GNOM DP, GNOM DDE, S7 axle load sensors



24 months

Crocodile, Crocodile mini contactless readers



60 months

CrocoLITE contactless reader





24 months

CANUp telematics gateways






24 months

MasterCAN data converters






24 months

MasterCAN Tool CANbus simulator-analyzer



24 months

S6 SK, S6 SK BT service adapters





24 months

“Telematics” educational trainers





24 months, 

   warranty does not cover natural wear and tear

of components like lamps, sealings, ties, hoses, buttons, levers, accumulators.

* Warranty periods are stated for reference only. The exact warranty period is set out in the Specifications supplied with each unit.

